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RESPONSE OF POSTAL SERVICE WITNESS LIM TO 
INTERROGATORY OF OFFICE OF THE CONSUMER ADVOCATE 

OCAIUSPS-STS-11. Please refer to your testimony at page 4 and 5, lines 25-26 and l- 
3, respectively. 

a. Please confirm that time is an important element of costs of the Mailing Online 
help desk. If you do not confirm, please explain. 

b. Please explain the rationale for excluding the duration of calls received by the 
Mailing Online help desk as an element of the “cost driver” for Mailing Online 
help desk costs. 

c. Please confirm that the number and duration of calls to the Mailing Online help 
desk should form the “cost driver” for the Mailing Online help desk. If you do not 
confirm, please explain. 

RESPONSE: 

a. Confirmed that time is appropriately considered as an element of costs. 

b. Data generally are not available on the duration of calls, let alone data indicating 

the duration of MOL-related calls. It is my understanding that such d&a would be 

“difficult to collect and costly to compile.” (Reply brief of USPS Regarding MOL 

Market Test, at 13.) Moreover, I understand that the Commission did “not require 

the duration of calls to be recorded, especially in light of the relative size of the 

costs.” (PRC Op., MC98-1 (Market Test), at 50.) Therefore, I used the 

assumption that the duration of calls did not vary based on call type. This 

assumption was used in determining the cost driver for help desk costs. 

c. Confirmed. The number and duration of calls was used to form the “cost driver’ 

for the help desk with the assumption that call duration does not vary based on 
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RESPONSE OF POSTAL SERVICE WITNESS LIM TO 
INTERROGATORY OF OFFICE OF THE CONSUMER ADVOCATE 

OCA/USPS-STS-12. Please refer to your testimony at page 10, lines 10-13, where it 
states that “MOL users . are therefore assumed to cause personnel, hardware, and 
software costs,” and Exhibit E, “MOUPOL Help Desk.” 

a. In Exhibit E, please identify the hardware costs of the MOUPOL help desk. 
b. Please confirm that there are telecommunication costs associated with the 

MOLlPOL help desk. If you do not confirm, please explain. 
c. Please list the “personnel, hardware, and software costs,” and the associated 

amounts, of the MOUPOL help desk that 
i. are affected by the duration of calls to the Mailing Online help desk; and, 
ii. are not affected by the duration of calls to the Mailing Online help desk. 

RESPONSE: 

a. Hardware and software costs are included in Exhibit E, Item 18. Although the 

exact separation of software and hardware cost is not specified in the data 

collected, the general cost of the hardware would amount to approximately 

$430,000. 

b. Confirmed. I have now updated my testimony to reflect all such 

telecommunications costs, specifically Tables 1 and 2, and Exhibits E and G. 

The appropriate revised pages are attached to this response. 

c. Since I assume that all calls have the same duration, I did not conduct the 

exercise of breaking the personnel, hardware and software costs into those 

affected and those not affected by call the. 

Response to OCAIUSPS-ST94 1-12 
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Exhibit G 

Derivation of One-Time and Variable Costs 
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Exhibit C, Line 3 

Exhibit C. Line 6 divided by 2 yeas 
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Exhibit E 

MOUPOL HeID Desk 



DECLARATION 

I, Chong Bum Lii, declare under penalty of perjury that the foregoing answers are true 

and correct, to the best of my knowledge, information, and belief. 

Dated: L;?bd~crz a, 199% 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section 12 of the Rules of 

Practice. 
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David H. Rubin 
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